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(QWU\�7LWOH��
3DFH�6XEXUEDQ�%XV���:HȆUH�5HDG\�(YHQ�LI�<RXȆUH�1RW�

0HPEHU�7\SH�6L]H��
*URXS�����*UHDWHU�WKDQ����PLOOLRQ�DQQXDO�SDVVHQJHU�WULSV�

&DWHJRU\��
&DWHJRU\����%HVW�0DUNHWLQJ�DQG�&RPPXQLFDWLRQV�RQ�WKH�&29,'����3DQGHPLF�

6XEGLYLVLRQ��
��*��&RPSUHKHQVLYH�&DPSDLJQ

:KR�ZDV�WKH�WDUJHW�DXGLHQFH�IRU�WKLV�HQWU\"

7KH�WDUJHW�DXGLHQFH�IRU�WKLV�FDPSDLJQ�ZDV�VXEXUEDQ�FRPPXWHUV�ZKR�PLJKW�EH�IHHOLQJ�DQ[LRXV�RU�XQSUHSDUHG�WR�
UHWXUQ�WR�WKH�RΊFH�DIWHU�ZRUNLQJ�UHPRWHO\�GXH�WR�&29,'�����3DFHȆV�FXUUHQW�GLYHUVH�ULGHUVKLS�EDVH�UDQJHV�IURP�
DJHV�������DQG�LV�PDLQO\�ULGHUV�ZKRVH�SULPDU\�RU�RQO\�WUDQVSRUWDWLRQ�RSWLRQ�LV�3DFH��8QGHUVWDQGLQJ�FRPPXWHUVȆ�
FRQFHUQV�VXUURXQGLQJ�SXEOLF�WUDQVSRUWDWLRQ�DPLG�D�SDQGHPLF��3DFH�VHW�RXW�WR�ZHOFRPH�EDFN�
ULGHUV�E\�UHDΊUPLQJ�LWV�XQZDYHULQJ�FRPPLWPHQW�WR�FRVW�H·HFWLYH��FRQYHQLHQW��DQG�UHOLDEOH�VHUYLFHV�Ȃ�HYHQ�
LQ�WKH�IDFH�RI�&29,'����

:KDW�ZDV�WKH�VLWXDWLRQ�FKDOOHQJH�WKDW�QHFHVVLWDWHG�FUHDWLQJ�WKLV�HQWU\"

)ROORZLQJ�PRQWKV�RI�GHFUHDVHG�ULGHUVKLS�GXH�WR�&29,'�����3DFH�SUHSDUHG�WR�ZHOFRPH�EDFN�ULGHUV�DV�RΊFHV�
EHJDQ�WR�ZHOFRPH�EDFN�HPSOR\HHV��.QRZLQJ�WKDW�PDQ\�FRPPXWHUV�KDG�OLNHO\�IRUJRWWHQ�SDUWV�RI�WKHLU�WUDGLWLRQDO�
ZRUN�URXWLQH�IROORZLQJ�PRUH�WKDQ�D�\HDU�RI�UHPRWH�ZRUN��3DFH�VHW�RXW�WR�VKRZ�FRPPXWHUV�WKDW�HYHQ�LI�WKH\�
DUHQȆW�TXLWH�UHDG\�WR�UHWXUQ�WR�WKH�RΊFH��3DFH�ZLOO�EH�WKHUH�DV�D�VDIH�DQG�UHOLDEOH�RSWLRQ�ZKHQHYHU�WKH\�DUH�
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:KDW�ZDV�WKH�VWUDWHJ\�REMHFWLYH�RI�WKLV�HQWU\"

7KLV�FDPSDLJQ��ZKLFK�LQFOXGHG�GLJLWDO��UDGLR��DQG�WHOHYLVLRQ�DGYHUWLVHPHQWV��IHDWXUHG�UHODWDEOH�ZRUN�
VLWXDWLRQV�WKDW�HPSKDVL]H�WKH�KXPRURXV�FKDOOHQJHV�RI�JRLQJ�EDFN�WR�WKH�RΊFH�DIWHU�ZRUNLQJ�IURP�KRPH�
IRU�VR�ORQJ��,Q�HDFK�YLGHR��FKDUDFWHUV�VWUXJJOHG�ZLWK�WKH�UHWXUQ�WR�QRUPDOF\��IRUJHWWLQJ�ZKDW�ΉRRU�WKH\�
ZRUN�RQ��DFFLGHQWDOO\�ZHDULQJ�VOLSSHUV�WR�ZRUN��DQG�DWWHPSWLQJ�WR�JHW�LQWR�D�SDLU�RI�ZRUN�SDQWV�WKDW�GRQȆW�
ΈW�WKH�ZD\�WKH\�XVHG�WR��7KH�OLJKW�KHDUWHG�YLGHRV�VKRZFDVHG�WKDW�HYHQ�WKRXJK�FRPPXWHUV�PLJKW�QRW�EH�
UHDG\�WR�JHW�EDFN�WR�WKH�RΊFH��3DFH�LV�UHDG\�ZKHQ�WKH�WLPH�FRPHV��

:KDW�UHVXOWV�LPSDFW�GLG�WKLV�HQWU\�KDYH"��H�J��LQFUHDVHG�ULGHUVKLS��KLJKHU�VDOHV��JUHDWHU�SXEOLF�
DZDUHQHVV��HWF��

3DFHȆV�:HȆUH�5HDG\�FDPSDLJQ�UHVXOWHG�LQ�LQFUHDVHG�DZDUHQHVV�RI�3DFH�VHUYLFHV�IRU�ERWK�QHZ�DQG�H[LVWLQJ�
FRPPXWHUV���:HEVLWH�WUDΊF�IURP�WKLV�FDPSDLJQ�ZDV�VWURQJ��UHVXOWLQJ�LQ�����DYHUDJH�QHZ�XVHUV�SDJH�
YLHZV�SHU�GD\�RI�WKH�FDPSDLJQ�ODQGLQJ�SDJH��7KH�FDPSDLJQ�JHQHUDWHG�RYHU����0�LPSUHVVLRQV��ZLWK�&30�
FRPH�LQ����ORZHU�WKDQ�EHQFKPDUNV��:LWK�D�JRDO�WR�VSHFLΈFDOO\�WDUJHW�3DFHȆV�NQRZQ�KLVSDQLF�DXGLHQFH�
ZLWK�6SDQLVK�PHVVDJLQJ��WKLV�FDPSDLJQ�UHVXOWHG�LQ����[�KLJKHU�&75�FRPSDUHG�WR�(QJOLVK�JHQHUDO�
DXGLHQFH�PHVVDJHV��

3OHDVH�WHOO�WKH�MXGJHV�ZK\�WKLV�HQWU\�ZDV�VXEPLWWHG�DQG�ZK\�LW�VKRXOG�ZLQ�DQ�$G:KHHO�$ZDUG�

$IWHU�D�GLΊFXOW�\HDU�IRU�SXEOLF�WUDQVLW��WKLV�FDPSDLJQ�VKRZFDVHG�3DFHȆV�H[FLWHPHQW�WR�ΈQDOO\�EHJLQ�
ZHOFRPLQJ�EDFN�ULGHUV��%\�WDSSLQJ�LQWR�UHDO�OLIH�VFHQDULRV�DQG�LQFRUSRUDWLQJ�KXPRU��3DFH�ZDV�DEOH�WR�
UHLQIRUFH�WR�ULGHUV�WKHLU�FRPPLWPHQW�WR�HQVXULQJ�D�VDIH�DQG�VPRRWK�ULGH�



6/,33(56��KWWSV���ZZZ�\RXWXEH�FRP�ZDWFK"Y T460�Y*(1KR	W ��V�

��vv-�½-%͸½Ü͸�v%͸�vjUv-͸ÜU%-�

https://www.youtube.com/watch?v=qQSM4vGENho&t=11s


(/(9$725��KWWSV���ZZZ�\RXWXEH�FRP�ZDWFK"Y &S�'���TD\R��(QJOLVK�
KWWSV���ZZZ�\RXWXEH�FRP�ZDWFK"Y 5L�Q�RE<2V<��6SDQLVK��

��vv-�½-%͸½Ü͸�v%͸�vjUv-͸ÜU%-�

https://www.youtube.com/watch?v=Cp-D671qayo
https://www.youtube.com/watch?v=Ri9n5obYOsY


3$176��KWWSV���ZZZ�\RXWXEH�FRP�ZDWFK"Y �%S5FI*3QJZ��

��vv-�½-%͸½Ü͸�v%͸�vjUv-͸ÜU%-�

https://www.youtube.com/watch?v=4BpRcfGPngw
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