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re Initial marketing of the free fare payment app focused on convenience and ease of use.
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| The COVID-19 pandemic rocked transit systems across the U.S...
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i - No mask, no ride: No Greater Akron bus drivers
tested positive for coronavirus since April
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Three Cincinnati Metro bus operators test positive for COVID=1%, (Source: s WHIX)
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SEPTA'’s ridership won’t rebound for a long time.
Fear of contracting COVID-19 is partlally to blame.
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PARTA offices now open by appointment
only

Record-Courier

Published 10:53 a.m. ET Dec. 1, 2020

The Portage Area Regional Transportation Authority has closed its administrative offices
located at 2000 Summit Road in Kent, except by appointment.

Anyone needing to purchase bus fare or register for reduced fare passes should call the office
in advance to schedule an appointment. As an alternative to purchasing fare in-person at
PARTA’s main office, passengers may pay on buses using exact change, buy tickets online at

www.partaonline.org, or download and buy fare using PARTA’s EZfare app.

The Kent Central Gateway Transit Center in downtown Eent will remain open and riders
may purchase bus fare and Dial-a-Ride tickets at the attendant window in the lobby. Hours
of operation are 6 a.m. to 11 p.m. Monday through Friday and 8 a.m. to 1 p.m. Saturday.
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https://www.wsj.com/articles/does-covid-19-spread-on-buses-subways-new-york-aims-to-find-out-11608030001?mod=article_inline
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We know our riders rely on us to get them where

| they need to go and to get them there safely,”
said Kirt Conrad, SARTA’s executive director.

“The contactless feature wasn’t a major factor
when we began developing EZfare, but it’s
become a major selling point and advantage
in the post-COVID-19 world.”
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Sandusky Transit

Using not only makes riding STS easier, it also makes it safer.
Download EZfare today to buy your STS bus pass before you ride.
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There are so many more options to choose from. EZfare making it
EZier and safer for you to travel!
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EZ' re NEORide member systems/Masabi quickly launched safety-focused campaign in response.
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Each member system can add their branding to campaign assets.
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