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SAFER WAY TO PAY

Initial marketing of the free fare payment app focused on convenience and ease of use.

www.ezfare.us

Available as a free download for 
IOS and Android devices

Also accessible via popular 
transit apps



The COVID-19 pandemic rocked transit systems across the U.S…

No mask, no ride: No Greater Akron bus drivers 
tested positive for coronavirus since April

SEPTA’s ridership won’t rebound for a long time. 
Fear of contracting COVID-19 is partially to blame.



The COVID-19 pandemic rocked transit systems across the U.S…

How Does New York Keep Transit Riders Safe From 
Covid-19? Trial and Error.
The nation’s largest transit operator, New York’s Metropolitan Transportation Authority, is 
trying to figure out how to move people safely during the coronavirus pandemic. So far, it 
hasn’t been easy.

https://www.wsj.com/articles/does-covid-19-spread-on-buses-subways-new-york-aims-to-find-out-11608030001?mod=article_inline


SAFER WAY TO PAY

NEORide member systems/Masabi quickly launched safety-focused campaign in response.

“We know our riders rely on us to get them where 
they need to go and to get them there safely,” 
said Kirt Conrad, SARTA’s executive director. 
“The contactless feature wasn’t a major factor 
when we began developing EZfare, but it’s 
become a major selling point and advantage
in the post-COVID-19 world.”
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Each member system can add their branding to campaign assets.
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