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THE FIRST FORTY YEARS
Today, C-TRAN rolls along the roads of Clark County 
as an award-winning transit system that carries more 
than 6 million trips annually and has been vaunted 
as a model example of bus transportation in Wash-
ington state since 1981. Locally, it’s difficult to be-
lieve there was a time before C-TRAN; however, our 
inventive and innovative transit system is just now 
turning 40 years old. That begs the question: How 
did commuters get around before C-TRAN; what did 
mass transit look like as this new transit system was 
formed; and how did C-TRAN come to be the iconic 
transportation system we know today?

This exhibit will explore those questions and more 
as you are guided through the story of how C-TRAN 
came into existence, revolutionized county trans-
portation, and blossomed into a valued county-wide 
transit system that offers a diverse number of ser-
vices to residents of Clark County. Here is the story 
of C-TRAN’s first 40 years of life in Clark County.
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YOUR COMPLETE GUIDE TO 
RIDING C-TRAN INCLUDING

• route maps
• schedules
• fare information

• riding information
• special programs
• service to Portland

$100Effective September 9, 2018
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CONTACT INFORMATION
Customer Service Office � � � � � � � � � � � � � � � (360) 695-0123
C-VAN Paratransit Service  � � � � � � � � � � � � � (360) 695-8918
NextRide  � � � � � � � � � � � �(dial, then press #1) (360) 695-0123
Vanpool � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � (360) 906-7510
Washington Relay (hearing impaired)  � � �(800) 421-1220
TriMet Customer Service � � � � � � � � � (503) 238-RIDE (7433)
C-TRAN Website � � � � � � � � � � � � � � � � � � � � � � www�c-tran�com
C-TRAN Business Office � � � � � � � � � � � � � � � � (360) 696-4494
C-TRAN Travel Training  � � � � � � � � � � (360) 906-RIDE (7433)
C-TRAN Employment Line  � � � � � � � � � � � � � � � (360) 906-7491
CAP Transit � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �(800) 383-2101
Skamania Transit � � � � � � � � � � � � � � � � � � � � � � � (509) 427-3990

CUSTOMER SERVICE
Located at Fisher’s Landing and Vancouver Mall transit 
centers, the Customer Service offices provide route and 
schedule information, paratransit services information, 
pass and ticket sales, special fare ID cards, customer com-
ments, personal trip planning and lost and found�

Customer Service Office Hours:

 Fisher’s Landing Transit Center
Monday –Friday � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 10 am–6 pm
(Note: Office will be closed from 1:30–2:30 pm)
Weekends and Holidays  � � � � � � � � � � � � � � � � � � � � � � � � � Closed

Vancouver Mall Transit Center/Lost & Found
Monday–Friday � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 10 am–6 pm
(Note: Office will be closed from 1:30–2:30 pm)
Weekends and Holidays  � � � � � � � � � � � � � � � � � � � � � � � � � Closed

CALL CENTER
C-TRAN’s Call Center provides customer support, seven 
days a week, on routes, schedules, trip planning, customer 
comments, and lost and found inquiries�

C-TRAN Call Center � � � � � � � � � � � � � � � � � � � � � (360) 695-0123

Call Center Hours:
Monday–Friday � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 7 am–6 pm
Weekends and Holidays  � � � � � � � � � � � � � � � � � � � � � �8 am–5 pm

Mailing Address: 
PO Box 2529,  Vancouver, WA  98668-2529

Street Address: 
2425 NE 65th Avenue, Vancouver, WA  98661
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Contact Information
Customer Service Office 
(360) 695-0123

TTY Users  
(Utilizing Washington Relay) 
(800) 421-1220 
or dial 711 (cell phones only)

Business Office 
(360) 696-4494

Web Site Address 
www.c-tran.com

TriMet Customer Service 
(503) 238-RIDE (7433)

C-VAN Paratransit Service 
(360) 695-8918

The Connector 
(360) 695-8918

On-line Carpool Matching 
www.rideshareonline.com

C-TRAN Employment Info. Line 
(360) 906-7491

Mailing Address: PO Box 2529, Vancouver, WA 98668-2529
Street Address: 2425 NE 65th Avenue, Vancouver, WA 98661
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Customer Service 
Offices
 FISHER’S LANDING

Monday–Friday 
10 am – 6 pm

First/last business day of  
each month 
6 am – 7 pm

Saturday, Sunday and Holidays 
Closed

VANCOUVER MALL OFFICE

Monday–Friday 
10 am – 6 pm

Saturday, Sunday and Holidays 
Closed

T R A N S I T I O N S

C ‑ T R A N ’ S  R I D E R 

N E W S L E T T E R

October 2015

Is your October bus pass
632008?

You won a prize!
(see back)

Give Safety a Green Light

Farebox Update

The Vine Construction Begins

Get Info During Weather Related Delays

If your October bus pass is

632008
You won a November pass!

Call (360) 696-4494, x7316
to claim your prize.Feel the Chill?

Don’t be left out in the cold! Get up to 
date information during times when ser-
vice may be delayed or interrupted due 
to weather or emergency:

Log On

Please visit our Web site at www.c-tran.
com for up to the minute service infor-
mation.

Sign Up

Sign up to receive email and text alerts 
through our rider email subscription ser-
vice, available at www.c-tran.com.

Get Real

NextRide gives you real-time bus arrival 
information directly through your phone. 
Simply call (360) 695-0123 and follow the 
prompts. Please note this service may not 
be available for buses on snow route.

You can also tune in to any local radio 
or television station for regular updates. 
Watch for more information in side our 
Snow and Ice brochure, available soon!

 $28  2005

Adult-C
JANUARY

Check out C-TRAN’s Web site at 
www.c-tran.com for the latest 
system news and future events.

Valid in Clark County. 
Valid on TriMet with appropriate cash upgrade.


