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Tempo Line 1T Service Guide

Challenge

AC Transit's first bus rapid transit service launched on August 9, 2020 during a
period of dramatically decreased ridership due to the global pandemic. The new
line—Tempo Line 1T—replaced our most ridden line and traverses one of the
most diverse corridors in our service area. Riders of Tempo Line 1T primarily speak
English, Spanish, Chinese, and Vietnamese. In order to safely and easily navigate
the transition, every rider needed to be aware of operational differences between
Tempo Line 1T and the previous line (Line 1).

Action

Produced and distributed a comprehensive service guide to get information
directly in the hands of riders. Created the service guide in a variety of languages,
utilizing informative graphics and icons to ensure that all riders were able to easily
understand and navigate the operational changes introduced with Tempo Line 1T.

Results
The service guide was launched as part of a multi-phased campaign and has
generated a 21% increase in ridership over Line 1.
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What's
Tempo?

AC Transit Tempo is our new bus rapid transit
service. Tempo introduces new features,
infrastructure improvements, and safety
upgrades to the area.

Tempo Line 1T

replaces Line 1

taking you down East 14th
Street in San Leandro through
the vibrant neighborhoods
along International Boulevard
to Downtown Oakland.

Bringing Tempo to the thriving, diverse
communities of the East Bay is one of

the many ways we're pursuing our mission
to connect our communities with safe,
reliable, sustainable service.

Designed for the way you move, Tempo
offers a reliable, accessible, and safe ride.

Get there smoother

Tempo is built for reliability so you can connect
to the things that move you.

e Bus-only lanes increase travel speed and
reduce delays due to traffic.

¢ New traffic signal technology enables
faster bus travel by adjusting signals to allow
buses to bypass traffic.

¢ Riders pay before boarding by tagging
their Clipper card or buying a ticket on the
platform, speeding the boarding process.
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Get there easier

Tempo Line 1T is accessible for all riders—
it's built for the way you move.

e Tempo stations are at the same level
as the bus floor to ease boarding for
riders with mobility devices, bikes, strollers,
and carts, as well as seniors and people
with disabilities.

* Bikes can be rolled on board and right into
a bike rack inside the bus.

International Blvd

Tempo Line 1T features brand-new stations. Many Line 1 stop locations have changed.
Make sure to familiarize yourself with the new line map and station locations when planning your trip.

e Multi-door boarding minimizes crowding
by allowing riders to board through multiple
doors; some doors are designed for certain
riders to further ease the boarding process.

Middle
Doors

Visit our website for more
details about accessibility
and bikes on Tempo.
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Get there better

Tempo introduces new features to the area—
it was designed with you in mind.

¢ New lighting and high-visibility
crosswalks allow riders to safely access
all stations.

¢ Tempo Line 1T features state-of-the-art
safety systems like cameras at stations
and on the buses.

¢ Median stations reduce street crossing
distance.

e Tempo Line 1T brings amentities like miles
of new bike lanes, new landscaping,
and original artwork by local artists.
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More
Tempo

There is more to learn about our exciting new
service! Visit our website for details on:

® Bikes on Tempo

® Accessibility features

® Fares and payment

® Transfers

¢ Tempo FAQs

Get more information at actransit.org/Tempo.

For additional questions, feedback, to report

a lost item, or report trash or debris in the
bus-only lane or at a station, contact

AC Transit Customer Service at (510) 891-4777.
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How to Ride Tempo

Service & Frequency

Tempo Line 1T runs 24 hours, 7 days a week to
connect riders, communities, and neighborhoods
to the things that move them.

Digital message signs at each station display
ACT RealTime information so you always know
when the next bus is coming.

TEMPO LINE 1T SERVICE

6a.m. 7 p.m. 12 am. 5:59 a.m.

Weekdays - every 10 minutes
Weekends every 10 minutes

Fares & Payment

With Tempo, riders get to their destinations

faster by paying before boarding the bus. All rides on Tempo Line 1T are FREE

for 90 days after the start of service.

Familiarize yourself with the new payment process by
using the ticket vending machines or Clipper card readers
to get a free ride.

A variety of payment options are available at
the station including ticket vending machines
and Clipper card readers. The cost to ride Tempo
is the same as other AC Transit local service.

Pay Before Boarding

Cash/Credit Card
Use ticket vending
machine to produce
a paper ticket

Clipper Card

Tag Clipper card on
reader located at
each station

Front and Back Panels of Service Guide
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Service
Guide

e Use the crosswalks, walkways, and sloped
sidewalks to access Tempo stations.

* While at the station, stand behind the yellow
warning strip and stay clear of the bus.

* Do not walk, bike, skateboard, scooter, or drive
in bus-only lanes. Bus lanes are for buses and
emergency vehicles only. Tickets will be issued
to vehicles driving or parked in bus-only lanes,
and vehicles are subject to towing.

* Remain alert and use extra caution as you get
used to new traffic patterns.
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Get to know our new
bus rapid transit service!

Learn more about Tempo safety at actransit.org/Tempo
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;Qué es
Tempo?

nuevas caracteristicas y mejoras en la

de las muchas maneras en que estamos

confiable y sostenible.

Disefiado para la forma en que usted se
mueve, Tempo ofrece un viaje confiable,
accesible y seguro.

AC Transit Tempo es nuestro nuevo servicio de
autobis de transito rapido. Tempo introduce

infraestructura y la seguridad de esta area.

Traer a Tempo a las prosperas y diversas
comunidades del Este de la Bahia es una

llevando a cabo nuestra misién de conectar
nuestras comunidades con un servicio seguro,

La Linea 1T
reemplaza a la

Linea 1

que lo lleva por East 14th Street
en San Leandro a través de los
vibrantes vecindarios a lo largo
de International Boulevard
hasta Downtown Oakland.

* El abordaje a través de miltiples
puertas minimiza el amontonamiento
permitiendo a los pasajeros abordar a través
de multiples puertas; algunas puertas estan

Llegue mas confortable

Tempo esta construido para ser confiable, para que
pueda conectarse con las cosas que te mueven.

* Los carriles exclusivos para autobuses
aumentan la velocidad y reducen los retrasos
por el tréfico.

* La nueva tecnologia de sefales de
trafico permite viajar mas rapido en autobus
ajustando las sefiales para permitir a los
autobuses evitar el trafico.

* Los pasajeros pagan antes de subir a bordo
tocando su tarjeta Clipper o comprando un
boleto en la plataforma, acelerando el proceso

Llegue mas facil

La linea Tempo 1T es accesible para todos los
pasajeros y esta construida para la forma en que
te mueves.

 Las estaciones Tempo estan al mismo nivel
que el piso del autobis para facilitar el
abordaje a los pasajeros con dispositivos de
movilidad, bicicletas, carriolas y carritos, asi
como a las personas mayores y a las personas
con discapacidades.

« Las bicicletas pueden rodar a bordo y entrar en
el portabicicletas dentro del autobis.

disefiadas para ciertos pasajeros para facilitar
alin mas el proceso de abordaje.

Llegue mejor

Tempo introduce nuevas caracteristicas en el
area; fue disefiado con usted en mente.

 La nueva iluminacion y los cruces
peatonales de alta visibilidad permiten
alos pasajeros acceder con seguridad a
todas las estaciones.

* La linea Tempo 1T cuenta con sistemas de
seguridad de dltima generacion como
camaras en las estaciones y en los autobuses.

* Las estaciones en las medianas reducen
la distancia para cruzar la calle.
Visite nuestra pagina

Service Guide in Spanish, Chinese, and Vietnamese

de abordaje.
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sobre la accesibilidad y
las bicicletas en Tempo,

millas de nuevos carriles para bicicletas,
nuevos paisajes y obras de arte
originales de artistas locales.
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Tempo
La Gi?

Tempo clia AC Transit Ia dich vy chuyén ché téc

hanh bng xe buyt méi ciia ching toi. Tempo gidi
thigu céc dic diém méi, cai thién co sé ha tang, va
nang cép an todn cho khu wc,

Dua Tempo dén vdi cac cong dong da dang, thinh
virong clia Dong Vinh I mét trong nhiu cach
ching t6i thic hién sir mang két ndi cac cong
ddng clia chiing ta bing dich vu an toan, dang tin
céy, bén viing.

Buoc thiét ké phi hop véi céch quy vi di chuyén,
Tempo cung c&p mot chuyén xe dang tin cay, d&
1iép can, va an toan.

- BRI D ERAORE.
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Duong Xe Tempo 1T
thay thé Puong Xe 1
dua quy vj di trén East 14th Street tai
San Leandro qua cac khu phé day sinh
dong doc theo International Boulevard
dén Trung Tam Thanh Phé Oakland.

Pén d6 sudng sé hon

Tempo dugc xdy dung véi mirc 6 dang tin cay dé quy
Vi ¢6 thé ndi két véi nhitng noi quan trong cia minh.

« Lan duomg danh riéng cho xe but [3m tang téc do
di chuyén va giam bt sy cham tré vi giao thong.

« Coing nghé tin hiéu giao théng méi giip cho viec
di chuyén bing xe buyt nhanh hon bang cach digu
chinh tin hiéu dé cho phép xe buyt vurt qua dong
xe cf luu thong.

« Hanh khéch tr tién trurdr khi lén xe bng cach ra
the Clipper ctia ho hoc mua vé trén san ga, va gidp
cho tién trinh lén xe nhanh chéng hon.
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Dén do dé dang hon
Dudng Xe Tempo 1T dé tiép can cho tat ca hanh
khach--va dugc xdy dyng phi hop véi céch quy vi di
chuyén.

* Céc tram Tempo c6 cuing dd cao nhur san xe buyt
dé dé dang cho hanh khach Ién xe khi mang theo
céc thiét bj di dong, xe dap, xe day cho tré em, va
Xe d3y, cling nhu cho ngui cao nién va ngudi bi
Kkhuyét tat.

* Xe dap c6 thé dugc mang Ién xe va dua ngay vio
mot khung giit xe dap trong xe bujt.

 Cach Ién xe bing nhiéu cira gitp gidm thiéu t6i da
tinh trang chen I3n bing cich d& cho hanh khéch
[6n xe biing nhiéu cira; mot s6 cira dugrc thiét ké
cho nhing hanh khéch nhét dinh dé gitp cho tién
trinh Ién xe dé dang hon.
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Hay véo thim trang web
cta ching téi dé biét thém

Dén do mot céch tot dep hon

Tempo gi6i thiéu cic d3c diém méi cho khu vyc—vi
n6 dugc thiét ké dé phuc vy quj vi

« Dén dwrirng méi va I5i i bing qua dueng dé
nhin thay gitip cho hanh khéch ra vao tat cd cic
tram mot cach an toan.

* Duding Xe Tempo 1T c6 céc hé théng an toan hién
dai nhu mdy chup hinh tai cac tram xe va trén xe
buyt.

* Céc tram & giira dudrng gidm bt khoang cach
bing qua duomg.

« Buding Xe Tempo 1T mang lai nhitng tién nghi nhu
nhitng lan duirng méi danh cho xe dap dai nhigu
d3m, canh quan mdi, va téc phim nghé thuit

Uptown chi tiét vé khé ndng tiép cdn PRy o
ngland va xe/duu trén Tg[,m‘:ov nguyén gdc clia cic nghé si dja phuang.
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Dudrng Xe Tempo 1T c6 cac tram hoan toan méi. Nhigu dja diém tram ngirng clia Dudrng Xe 1 da thay dai.

Nhé phéi lam quen véi ban dd dudng xe va dia diém tram ngirng méi khi hoach dinh cho chuyén di cla quy vi.
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Get there smoother
Tempo is built for reliability so you can connect to the things that move you.
« Bus-only lanes increase travel speed and reduce delays caused by traffic.
» New traffic signal technology enables faster bus travel by adjusting signals to allow buses to bypass traffic
» Riders pay before boarding by tagging their Clipper card or buying a ticket at the station, speeding the
boarding process.

Get there easier

Tempo Line 1T is accessible for all riders—it’s built for the way you move.

Tempo station platforms are at the same level as the bus floor to ease boarding for riders with mobility
devices, bikes, strollers, and carts, as well as seniors and people with disabilities.

Bikes can be rolled on board and right into a bike rack inside the bus

Multi-door boarding minimizes crowding by allowing riders to beard through multiple doors. To further ease
the boarding process, the middle doors are designed for riders with mobility devices or who require priority
seating and the back doors are designed for riders with bikes and strallers.

Get there better
Tempo introduces new features to the area—it was designed with you in mind.

New lighting and high-visibility crosswalks allow riders to safely access all stations

Tempo Line 1T features state-of-the-art safety systems like cameras at stations and on the buses.

Median stations reduce street crossing distance

Tempo Line 1T brings other amenities like miles of new bike lanes, new landscaping, and original artwork by

local artists.
s
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