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SERVICE CHANGE COMMUNICATIONS:
POSTERS, SOCIAL POSTS AND BANNERS.

LYNX CENTRAL STATION BANNER

 DECEMBER 12, 2021 

SERVICE
PROPOSAL*
* SUBJECT TO CHANGE

 12 DE DICIEMBRE DE 2021 

PROPUESTA
DE SERVICIO*
* SUJETO A CAMBIOS

The next service change is December 12.
To see the proposal including public hearings

and workshops please visit
golynx.com/servicechange

El próximo cambio de servicios es el 12 de  
diciembre. Para ver la propuesta incluyendo  

audiencias y talleres públicos, por favor visite
golynx.com/servicechange

 DECEMBER 12, 2021 

SERVICE
CHANGE

 12 DE DICIEMBRE DE 2021 

CAMBIO DE
SERVICIO

The next service change is December 12.
Please visit

golynx.com/servicechange
for more information.

El próximo cambio de servicios es el 
12 de diciembre. Por favor visite
golynx.com/servicechange

para más información.

 DECEMBER 12, 2021 

SERVICEPROPOSAL*
* SUBJECT TO CHANGE

The next service change is December 12. To see the proposal including public hearingsand workshops please visitgolynx.com/servicechange

DECEMBER 12, 2021 

SERVICECHANGE
The next service change is December 12.  Please visitgolynx.com/servicechangefor more information.

Each year LYNX has three service 
changes in April, August and  
December. Our 2021 December  
service change was our largest  
service update in more than a  
decade. With our ridership numbers 
at 60 percent of our pre-COVID-19 
numbers, the new updates were 
done in an effort for us to improve 
our ridership and the customer’s 
overall experience, particularly in 
high traffic areas.

SITUATION 
OVERVIEW



SERVICE CHANGE COMMUNICATIONS:
TERMINAL MONITORS AND RIDER HANDOUTS.

49%PERCENT 
OF ROUTES

CHANGED
*PREVIOUS CHANGE PERCENTAGES 

WERE BETWEEN 10-15%

Our strategy for our service 
change entailed facilitating  
three public hearings (in-person 
and virtually) and conducting  
community outreach initiatives  
at our station and other major 
stops to gain feedback on  
improvements needed. 

OUR 
STRATEGY  DECEMBER 12, 2021 

SERVICE CHANGE
DISNEY ROUTES

GO TO GOLYNX.COM/SERVICECHANGEOR SCAN CODE FOR MORE DETAILS. CHANGES EFFECTIVE DECEMBER 12.

NEW ROUTE
LINK 312 Disney Direct/Ocoee (Orange County) – Route will operate from West Oaks Mall SuperStop to Disney 

Springs via West Colonial Drive, SR 429, Winter Garden Village, Winter Garden Vineland Road, Ficquette Road, Reams 

Road, World Drive and Buena Vista Drive. There will be one trip leaving West Oaks Mall SuperStop at 6:05 a.m. and one 

trip leaving Disney Springs at 5:20 p.m. This route will replace Link 302 to/from Disney University and Disney Springs.DISCONTINUED
LINK 305 Link 305 Disney Direct/Metrowest/All-Star Resorts (Orange County) – replaced by Link 301 on Conroy, 

Link 304 in Tangelo Park, and Disney Transportation to All-Star Resorts and Coronado Springs.ADJUSTMENTS
LINK 50 Downtown Orlando/Magic Kingdom Express (Orange County) – Extending route to Destination Parkway 

SuperStop and renumber as Link 350. Discontinue service between Disney Springs and Disney’s Transportation & Ticket 

Center (TTC). Reducing peak service to 30 minutes daily. LINK 300 Downtown Orlando/Hotel Plaza (Orange County) – Extending route from Disney Springs to TTC in both direc-

tions. Discontinuing service along Palm Parkway, SR 535 and Lake Street. Will now operate 5 a.m.-12:40 a.m. daily  

at 30-minute frequency. 
LINK 301 Disney Direct/Pine Hills/Animal Kingdom (Orange County) – Will now operate between Pine Hills and Disney 

Springs Transfer Center. Service to Disney resorts provided by Disney Transportation and Link 312. Changing morning 

route to operate on Conroy Road. LINK 302 Disney Direct/Rosemont/Magic Kingdom (Orange County) – Will now operate between Rosemont Super-

Stop and Disney Springs Transfer Center. Service to Disney resorts provided by Disney Transportation and Link 312.

LINK 303 Disney Direct/Washington Shores/Hollywood Studios (Orange County) – Will now operate between John 

Young Parkway/Colonial Drive, Washington Shores SuperStop and Disney Springs Transfer Center. Service to Disney 

resorts provided by Disney Transportation and Link 312. LINK 304 Disney Direct/Rio Grande/Vistana Resort (Orange County) – Changing morning route to operate along 

International Drive, Municipal Drive, Vanguard Street, Mandarin Drive and Sand Lake Road.  
LINK 306 Disney Direct/Poinciana/Disney Springs (Orange County/Osceola County) – Extending route to  

J.W. Marriott Bonnett Creek.

 DECEMBER 12, 2021 

SERVICE CHANGE
I-DRIVE / UNIVERSAL  ORLANDO ROUTESADJUSTMENTS

LINK 8 W. Oak Ridge Road/International Drive (Orange County) – Will change weekday peak frequency to 12-15 

minutes; changing Saturday and Sunday morning peak frequency to 15 minutes. Adding weekday 9:45 and 10:45 p.m. 

trips from LYNX Central Station (LCS) and 11:15 p.m. and 12:10 a.m. trips from Orlando Vineland Premium Outlets; 

Saturday 11:30 p.m. trip from Orlando Vineland Premium Outlets; Sunday 8:15, 8:45, 9:15, 9:45 and 10:15 p.m. trips 

from LCS and 10, 10:30, 11, 11:30 p.m. and midnight trips from Orlando Vineland Premium Outlets. LINK 37 Pine Hills/Florida Mall (Orange County) – Adding weekday and Saturday 10, 10:30, 11 p.m. trips from Silver 

Star Road/Hiawassee Road and 9:30 (Saturday only), 10:30, 11, 11:30 p.m. trips from Florida Mall; Sunday 6 a.m., 4, 

5  and 10:30 p.m. trip from Silver Star Road/Hiawassee Road and 7:30, 8:30 a.m., and 11 p.m. trip from Florida Mall.LINK 38 Downtown Orlando/I-Drive Express (Orange County) – Adding daily 5:45 a.m. trip from LCS and 6:45 a.m. 

trip from Destination Parkway SuperStop, extending service to 10:15 p.m. from LCS and 11:45 p.m. from Destination 

Parkway SuperStop. Changing frequency to 30 minutes. Several morning and evening peak trips extended to Shingle 

Creek Resort. 

LINK 42 International Drive/Orlando International Airport (Orange County) – Extending weekday 2:15, 2:45, 3:15  

and 3:45 p.m. trips from Destination Parkway and 8:40, 9:10 a.m. and 4 p.m. trip from OIA to Sand Lake Road SunRail 

Station. Adding Sunday 11 p.m. trip from Destination Parkway to OIA.
DISCONTINUED

LINK 58 Shingle Creek (Orange County) – replaced by Link 38 extension during peak hours.

GO TO GOLYNX.COM/SERVICECHANGEOR SCAN CODE FOR MORE DETAILS. CHANGES EFFECTIVE DECEMBER 12.

 EFECTIVO:12 DE DICIEMBRE DE 2021

DISNEY SPRINGS
50 301 302 303 305

CENTRO DE TRASLADOS - SERVICIO DE REEMPLAZO A.M. SERVICIO DE REEMPLAZO DE LINKS: 
DESTINO

RUTA
All-Star Resort

Ruta de Transporte de Disney “LYNX 4” @ 7:10 a.m.

Animal Kingdom
Ruta de Transporte de Disney “LYNX 4” @ 7:10 a.m.

Animal Kingdom Lodge
Ruta de Transporte de Disney “LYNX 4” @ 7:10 a.m.

Boardwalk Resort
Ruta de Transporte de Disney “LYNX 5” @ 7:10 a.m. 

Caribbean Beach
Ruta de Transporte de Disney “LYNX 5” @ 7:10 a.m.

Caribe Royale

LYNX 304 @ 7:05 a.m. 
Contemporary Resort

LYNX 312 @ 7:05 a.m. 
Coronado Springs

Ruta de Transporte de Disney “LYNX 4” at 7:10 a.m.

Dolphin Resort
Ruta de Transporte de Disney “LYNX 5” at 7:10 a.m.

Disney University
LYNX 312 @ 7:05 a.m.           300 @ 7:10 a.m.  

Epcot

Ruta de Transporte de Disney “LYNX 5” @ 7:10 a.m.   

Fort Wilderness
LYNX 312 @ 7:05 a.m. 

Hilton Bonnet Creek
LYNX 306 @ 7:05 a.m.. 

Hollywood Studios
Ruta de Transporte de Disney “LYNX 4” @ 7:10 a.m.

Hotel Plaza Boulevard
LYNX 304 @ 7:05 a.m.           350 @ 7:15 a.m.

J.W. Marriott Bonnet Creek
LYNX 306 @ 7:05 a.m.

Old Key West

LYNX 312 @ 7:05 a.m.
Orlando World Center Marriott

LYNX 304 @ 7:05 a.m..
Palm Parkway

LYNX 350 @ 7:15 a.m 
Polynesian (use TTC stop)

LYNX 300 @ 7:10 a.m. 
Pop Century

Ruta de Transporte de Disney “LYNX 5” @ 7:10 a.m.

Port Orleans

LYNX 312 @ 7:05 a.m.
Riviera Resort

Ruta de Transporte de Disney “LYNX 5” @ 7:10 a.m.

Saratoga Springs
LYNX 312 @ 7:05 a.m.

Transportation and Ticket Center (TTC)
LYNX 300 @ 7:10 a.m.

Wilderness Lodge
LYNX 312 @ 7:05 a.m. 

Wyndham Grand Bonnet Creek
LYNX 306 @ 7:05 a.m. 

Yacht and Beach Club
Ruta de Transporte de Disney “LYNX 5” @ 7:10 a.m.

 DECEMBER 12, 2021 

SERVICE CHANGENEW ROUTE:
LINK 312 Disney Direct/Ocoee (Orange County) – Route will operate from West Oaks Mall  

SuperStop to Disney Springs via West Colonial Drive, SR 429, Winter Garden Village, Winter  

Garden Vineland Road, Ficquette Road, Reams Road, World Drive and Buena Vista Drive. There 

will be one trip leaving West Oaks Mall SuperStop at 6:05 a.m. and one trip leaving Disney Springs 

at 5:20 p.m. This route will replace Link 302 to/from Disney University and Disney Springs.ROUTES DISCONTINUED:LINK 58 Shingle Creek (Orange County)LINK 305 Disney Direct/Metrowest/All-Star Resorts (Orange County)LINK 313 Bumby Avenue/Winter Park (Orange County) SCHEDULE ADJUSTMENTS: LINK 3 Lake Margaret Drive (Orange County) – Minor schedule adjustments.LINK 8 W. Oak Ridge Road/International Drive (Orange County) – Will change weekday peak 

frequency to 12-15 minutes; changing Saturday and Sunday morning peak frequency to 15 

minutes. Adding weekday 9:45 and 10:45 p.m. trips from LYNX Central Station (LCS) and 11:15 

p.m. and 12:10 a.m. trips from Orlando Vineland Premium Outlets; Saturday 11:30 p.m. trip from 

Orlando Vineland Premium Outlets; Sunday 8:15, 8:45, 9:15, 9:45 and 10:15 p.m. trips from LCS 

and 10, 10:30, 11, 11:30 p.m. and midnight trips from Orlando Vineland Premium Outlets. 
 LINK 11 S. Orange Ave./Orlando International Airport (Orange County) – Adding weekday 

7:40 p.m. trip from Orlando International Airport (OIA); Sunday 8:45 p.m. trip from LCS and 9:30 

p.m. trip from OIA.
LINK 20 Malibu Street/Pine Hills/Washington Shores (Orange County) – Extending weekday 

9:50 p.m. trip from Walmart to LCS. LINK 21 Raleigh Street/Kirkman Road/Universal Orlando (Orange County) – Discontinuing 

Sunday 5:45 and 6:45 a.m. trips from LCS and 4:15 p.m. trip from Sand Lake Commons; adding 

Sunday 9:15 p.m. trip from LCS.LINK 37 Pine Hills/Florida Mall (Orange County) – Adding weekday and Saturday 10, 10:30, 

11 p.m. trips from Silver Star Road/Hiawassee Road and 9:30 (Saturday only), 10:30, 11, 11:30 

p.m. trips from Florida Mall; Sunday 6 a.m., 4, 5  and 10:30 p.m. trip from Silver Star Road/

Hiawassee Road and 7:30, 8:30 a.m., and 11 p.m. trip from Florida Mall.LINK 40 Americana Boulevard/Universal Orlando (Orange County) – Minor schedule changes.
LINK 42 International Drive/Orlando International Airport (Orange County) – Extending 

weekday 2:15, 2:45, 3:15 and 3:45 p.m. trips from Destination Parkway and 8:40, 9:10 a.m. 

and 4 p.m. trip from OIA to Sand Lake Road SunRail Station. Adding Sunday 11 p.m. trip from 

Destination Parkway to OIA.LINK 44 Hiawassee Road/Zellwood/Apopka (Orange County) – Minor schedule adjustments.
LINK 48 W. Colonial Drive/Powers Drive (Orange County) – Adding Sunday 8:45 and 9:45 

p.m. trips from LCS. 
LINK 49 W. Colonial Drive/Pine Hills Road (Orange County) – Adding Sunday 9:15 p.m. trip 

from LCS.

LINK 102 Orange Avenue/South 17-92 (Orange County/Seminole County) – Changing  

weekday frequency to 20 minutes.LINK 105 W. Colonial Drive (Orange County) - Minor schedule adjustments.LINK 106 North U.S. 441/Apopka (Orange County/Seminole County) – Changing weekday 

peak frequency to 30 minutes. Adding Saturday 10:45 p.m. trip and Sunday 8:45 p.m. trip  

from LCS. 

LINK 107 U.S. 441/Florida Mall (Orange County) – Changing weekday frequency to 20  

minutes. Discontinuing 1:35 a.m. weekday trip from Florida Mall. Adding Saturday and Sunday  

11 p.m. trip from Florida Mall and Sunday 10:15 p.m. trip from LCS.LINK 108 S. U.S. 441/Kissimmee (Orange County/Osceola County) – Discontinuing weekday 

12:50 a.m. trip from Florida Mall and 1:10 a.m. trip from Hunters Creek/Orange Blossom Trail.
LINK 125 Silver Star Road (Orange County) – Changing weekday peak frequency to  
20-30 minutes.

SCHEDULE ADJUSTMENTS (CONTINUED): LINK 319 Richmond Heights (Orange County) – Discontinuing weekday 5:25 a.m. trip from 

Washington Shores SuperStop to Richmond Heights and 12:40 a.m. trip from Washington Shores 

SuperStop to LCS. Adding Sunday 7:45 p.m. trip from LCS.LINK 434 SR 434 (Orange County/Seminole County) – Minor schedule adjustments.
LINK 443 Winter Park/Pine Hills (Orange County) – Minor schedule adjustments.
LINK 436S SR 436/Fern Park/Orlando International Airport (Orange County/Seminole  

County) – Adding Sunday 10 p.m. trip from Fern Park SuperStop.LINK 436N SR 436/Fern Park/Apopka (Orange County/Seminole County) – Changing 

weekday evening frequency to 30 minutes. ROUTE AND SCHEDULE ADJUSTMENTS: LINK 6 Dixie Belle Drive (Orange County) – Extending service north from Colonial  
Plaza SuperStop via Bumby Avenue, Corrine Drive, General Rees Avenue, Glenridge Way,  
VA Medical Center, Lakemont Avenue to AdventHealth Winter Park.LINK 36 Lake Richmond (Orange County) – Changing weekday frequency to 60 minutes and 

routing operate via L.B. McLeod outbound and 33rd Street inbound, maintaining service to 33rd 

Street Industrial area. Changing Saturday departure times from LCS to on the hour (:00).
LINK 38 Downtown Orlando/I-Drive Express (Orange County) – Adding daily 5:45 a.m. trip 

from LCS and 6:45 a.m. trip from Destination Parkway SuperStop, extending service to 10:15 

p.m. from LCS and 11:45 p.m. from Destination Parkway SuperStop. Changing frequency to 30 

minutes. Several morning and evening peak trips extended to Shingle Creek Resort. 
LINK 50 Downtown Orlando/Magic Kingdom Express (Orange County) – Extending route  

to Destination Parkway SuperStop and renumber as Link 350. Discontinue service between  

Disney Springs and Disney’s Transportation & Ticket Center (TTC). Reducing peak service to  

30 minutes daily. 
LINK 60 LYMMO Orange Line (Orange County) – Extending route to Creative Village via  

Amelia Street, Terry Avenue and Livingston Street. Discontinue service to the Amelia Street 

parking garage. 
LINK 61 LYMMO Lime Line (Orange County) – Extend route to North Quarter via Amelia Street, 

Magnolia Avenue, Marks Street, Orange Avenue and Livingston Street. Will no longer  
serve Creative Village.  
LINK 63 LYMMO Orange Line-North Quarter (Orange County) – Will be discontinued and 

replaced by Link 61 extension. LINK 300 Downtown Orlando/Hotel Plaza (Orange County) – Extending route from Disney 

Springs to TTC in both directions. Discontinuing service along Palm Parkway, SR 535 and Lake 

Street. Will now operate 5 a.m.-12:40 a.m. daily at 30-minute frequency. LINK 301 Disney Direct/Pine Hills/Animal Kingdom (Orange County) – Will now operate  

between Pine Hills and Disney Springs Transfer Center. Service to Disney resorts provided by 

Disney Transportation and Link 312. Changing morning route to operate on Conroy Road. 
LINK 302 Disney Direct/Rosemont/Magic Kingdom (Orange County) – Will now operate 

between Rosemont SuperStop and Disney Springs Transfer Center. Service to Disney resorts 

provided by Disney Transportation and Link 312.LINK 303 Disney Direct/Washington Shores/Hollywood Studios (Orange County) – Will now 

operate between John Young Parkway/Colonial Drive, Washington Shores SuperStop and Disney 

Springs Transfer Center. Service to Disney resorts provided by Disney Transportation and Link 312. 
LINK 304 Disney Direct/Rio Grande/Vistana Resort (Orange County) – Changing morning 

route to operate along International Drive, Municipal Drive, Vanguard Street, Mandarin Drive and 

Sand Lake Road.  
LINK 306 Disney Direct/Poinciana/Disney Springs (Orange County/Osceola County) –  

Extending route to J.W. Marriott Bonnett Creek.NEIGHBORLINK 652 Maitland (Orange County) – Changing frequency to 30 minutes 

Extending service zone to include Southhall Lane/Keller Road and Sandspur Road.



SERVICE CHANGE COMMUNICATIONS:
SIMPLE SERVICE CHANGE OVERVIEW FLYERS.

60NUMBER 
OF FLYERS

CREATED
*OVER 60 FLYERS WERE CREATED FOR THIS SERVICE 

CHANGE (IN ENGLISH AND SPANISH) VERSUS OUR  
NORMAL FLYER UPDATES OF TWO.

312LINK  EFFECTIVE:DECEMBER 12,2021 SERVING:
West Oaks Mall SuperstopWinter Garden Village  at Fowler GrovesWindermere High School

Orlando Health Central HospitalDisney UniversityTransportation and Ticket CenterDisney’s Contemporary ResortFort Wilderness

Port Orleans
Saratoga SpringsOld Key West ResortDisney Springs

Link 312
Disney Direct/OcoeeMonday–Sunday & Holiday service
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DISNEY AREA SERVICE DETAIL
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WEST OAKS MALL TO DISNEY

     6:05  6:19  6:41  6:56-7:05       7:22       7:34       7:39 
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DISNEY TO WEST OAKS MALL

  4:32  4:37  4:50      5:10-5:20       5:34       5:59       6:14 
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DISNEY TO WEST OAKS MALL

  4:36  4:41  4:53      5:10-5:20       5:34       5:59       6:13 
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Monday - Friday

Saturday, Sunday & Holiday

301LINK  EFFECTIVE:DECEMBER 12,2021 SERVING:
Pine Hills
Disney Springs

Link 301
Disney DirectMonday–Sunday & Holiday service

S.R. 536

Disney SpringsTransfer Center

Additional stops are locatednear resorts and worklocations along each Link.
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Saturday, Sunday & Holiday

TO DISNEY
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Monday - Friday

36LINK  EFFECTIVE:DECEMBER 12,2021 SERVING:
LYNX Central Station (Downtown Orlando)Jones High School

L.B. McLeod RoadCatalina
33rd Street 
Orange County 
   Corrections Facility

Crossroads Apts.Prince Hall BoulevardCamping World Stadium

Link 36
Lake RichmondMonday–Sunday & Holiday service
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*These trips do not service President Barack Obama Pkwy.

Monday - FridayLYNX CENTRAL STATION TO LAKE RICHMOND
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LAKE RICHMOND TO LYNX CENTRAL STATION
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3 2 1
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P.M. Times are shown in bold

 6:00  6:12   6:17  6:29  6:36   7:00  7:13   7:19  7:31  7:39   8:00  8:14   8:20  8:32  8:40   9:00  9:14   9:20  9:32  9:40   10:00  10:14   10:20  10:31  10:39   11:00  11:14   11:20  11:31  11:39   12:00  12:14   12:20  12:31  12:39   1:00  1:14   1:20  1:32  1:40   2:00  2:14   2:20  2:32  2:40   3:00  3:15   3:22  3:34  3:42   4:00  4:15   4:22  4:34  4:42   5:00  5:15   5:22  5:34  5:42   6:00  6:15   6:21  6:33  6:41   7:15  7:28   7:34  7:45  7:53   *8:15  8:27   8:33  8:38  8:43   *9:15  9:27   9:33  9:38  9:43  *10:15  10:27   10:33  10:38  10:43   *11:15  11:27   11:33  11:38  11:43

 4:54   5:02  5:10  5:24   5:50   5:58  6:06  6:20   6:45   6:53  7:01  7:15  7:45   7:53  8:01  8:15   8:45   8:52  9:00  9:14   9:45   9:52  10:00  10:14   10:45   10:52  11:00  11:14   11:45   11:52  12:00  12:14   12:45   12:53  1:01  1:15   1:45   1:53  2:01  2:15   2:45   2:53  3:01  3:15   3:45   3:53  4:02  4:16   4:45   4:53  5:02  5:17   5:45   5:53  6:01  6:16   6:41   6:49  6:56  7:09   7:55 8:01  8:07  8:19  8:44   8:50  8:56  9:07   9:44   9:50  9:56  10:07   10:44   10:50  10:56  11:07  
*These trips do not service President Barack Obama Pkwy.

SaturdayLYNX CENTRAL STATION TO LAKE RICHMOND
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LAKE RICHMOND TO LYNX CENTRAL STATION
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 6:00  6:11   6:18  6:22  6:30   7:00  7:11   7:18  7:22  7:30   8:00  8:11   8:18  8:22  8:30  9:00  9:11   9:18  9:22  9:30  10:00  10:12   10:19  10:23  10:31  11:00  11:12   11:19  11:24  11:32   12:00  12:13   12:20  12:25  12:33   1:00  1:13   1:20  1:25  1:33   2:00  2:13   2:20  2:25  2:33   3:00  3:13   3:20  3:25  3:33   4:00  4:13   4:20  4:25  4:33   5:00  5:13   5:20  5:25  5:33   6:00  6:13   6:20  6:25  6:33   7:15  7:27   7:34  7:38  7:45   8:15  8:26   8:31  8:35  8:42   9:15  9:26   9:31  9:35  9:42

 5:35   5:43  5:50  6:02   6:35   6:43  6:50  7:02   7:35   7:43  7:50  8:02   8:35   8:43  8:50  9:02   9:35   9:43  9:50  10:02   10:35  10:43  10:50  11:02   11:35   11:43  11:50  12:03   12:35   12:43  12:50  1:03   1:35   1:43  1:50  2:03   2:35   2:43  2:50  3:03   3:35   3:43  3:50  4:03   4:35   4:43  4:50  5:03   5:35   5:43  5:50  6:03   6:35   6:43  6:50  7:03   7:45   7:52  7:58  8:10   8:42   8:48  8:54  9:05 

Sunday & HolidayLYNX CENTRAL STATION TO LAKE RICHMOND
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LAKE RICHMOND TO LYNX CENTRAL STATION
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 6:15  6:26   6:32  6:37  6:43   7:15  7:27   7:33  7:38  7:44   8:15  8:27   8:33  8:38  8:44   9:15  9:27   9:33  9:38  9:44   10:15  10:27   10:33  10:38  10:44   11:15  11:27   11:33  11:38  11:44   12:15  12:27   12:33  12:38  12:44   1:15  1:27   1:33  1:38  1:44   2:15  2:27   2:33  2:38  2:44   3:15  3:27   3:33  3:38  3:44   4:15  4:27   4:33  4:38  4:44   5:15  5:27   5:33  5:38  5:44   6:15  6:27   6:32  6:36  6:42   7:15  7:26   7:30  7:34  7:40 

 6:44   6:48  6:53  7:02   7:44   7:49  7:54  8:04   8:44   8:50  8:55  9:05   9:44   9:50  9:55  10:05   10:44   10:50  10:55  11:05   11:44   11:50  11:55  12:05   12:44   12:50  12:55  1:05   1:44   1:50  1:55  2:05   2:44   2:50  2:55  3:05   3:44   3:50  3:55  4:05   4:44   4:50  4:55  5:05   5:44   5:50  5:55  6:05   6:44   6:50  6:55  7:05 

302LINK  EFFECTIVE:DECEMBER 12,2021 SERVING:
Rosemont
Rosemont SuperStopDisney Springs

Link 302
Disney DirectMonday–Sunday & Holiday service

S.R. 536

Disney SpringsTransfer Center

Additional stops are locatednear resorts and worklocations along each Link.
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  5:54  6:04  6:12  6:17  6:23  6:33      7:00    2:15  2:23  2:29  2:33  2:40  2:49      3:20 

   5:20 5:50  6:00  6:06  6:12   6:17   6:27
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P.M. Times are shown in bold
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Saturday, Sunday & Holiday

304LINK  EFFECTIVE:DECEMBER 12,2021 SERVING:
Rio Grande AvenueVistana Resort
Caribe Resort 

Disney Springs
Orlando World Center Marriott Resort &  Convention Center

Link 304
Disney DirectMonday–Sunday & Holiday service
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WORLD CENTER DR.

SR 535
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MEADOW
 C
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EK

 DR.

VISTANA CENTER DR.

CARIBE
ROYALE
RESORT

ORLANDO WORLD CENTERMARRIOTT RESORT &CONVENTION CENTER
NOTE:
DARK GRAY ROUND DOTTED LINE = P.M. ROUTING ONLY

10
11

4:23 P.M.
TRIP ROUTE 
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L BLVD
.

Disney SpringsTransfer Center

Additional stops are locatednear resorts and worklocations along each Link.
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5:53    5:58   6:04   6:14  6:31   6:38   7:00-7:05    7:11   7:17       7:23          7:30  

2:10   2:15  2:20   2:29  2:45  2:52   3:15-3:20  3:25   3:31       3:39          3:47  

4:32  4:40  4:50  5:04  5:10-5:20    5:47    5:53    6:06    6:16     6:21    6:27  
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     5:57  6:02  6:08  6:18  6:32  6:38   7:00-7:05     7:11     7:17         7:23    7:30 

   2:16  2:20  2:24  2:32  2:45  2:52  3:15- 3:20    3:26    3:33          3:40  3:48 

4:29  4:36  4:46  5:04    5:10-5:20  5:47   5:53     6:06  6:16  6:21  6:27  
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303LINK  EFFECTIVE:DECEMBER 12,2021 SERVING:
Washington Shores SuperStopDisney Springs

Universal Orlando Resort  Parking Garage

Link 303
Disney DirectMonday–Sunday & Holiday service

S.R. 536

MAJOR BLVD.

UNIVERSAL ORLANDO RESORT PARKING GARAGE

HOLLYWOOD

WY.

Disney SpringsTransfer Center
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Additional stops are locatednear resorts and worklocations along each Link. TO DISNEY
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COMMUNITY
OUTREACH



We utilized our 14,000 social  
media following (Instagram, Twitter
and Facebook) and placed notices 
on key bus stops and SuperStop 
terminals to notify our riders of 
any upcoming public hearings.

SOCIAL MEDIA
OUTREACH



As a result of this major  
service change, which included 
discontinuing low performing 
services, we are able to focus 
our efforts on improving our 
high demand areas.

RESULTS

Quicker 
Employee 

Routes
The realigning of our routes 

resulted in us being able increase 
our efficiency on direct routes  

to large employment areas 
(i.e. Walt Disney World, 

Universal Orlando, SeaWorld 
and Orlando International 

Airport).

Longer 
Service 
Hours

Longer service hours 
will be offered on select routes 

to more neighborhoods 
to accommodate workers. PROJECT COST: $0

This initiative did not require 
any funding as everything was 
done in house. 

Easier 
Connections

The service change 
will provide easier connections 
to routes at transfer centers.

Service 
Efficiencies
The service change will benefit 
service efficiencies to help with 

operations and offer a more 
improved schedule analysis 

and adjustment to 
on-time performance.

Express 
Rides

Visitors will now have the  
option of a direct ride from 

Downtown Orlando to 
major tourist attraction areas 
(Walt Disney World, SeaWorld 

and Universal Orlando).


