
In January 2024, RTD released an important new customer tool, a
brand new How to Ride Video. Riding public transit can be intimidating 
to customers who have never done it before. With new modes of transit, 
new rider tools, and a new fare payment system, RTD’s video, focusing 
on customer journeys, demystifies transit by educating new and potential 
customers, showcases RTD’s value, and removes barriers to riding. The 
2:45 video was initially produced in English and Spanish, and has been 
translated into Chinese and Vietnamese across the web and social media 
to create more access across the communities that we serve.

2B: Best Marketing and Communications  
	 Educational Initiative Electronic Media

Where Do You Want To Go Today?

Link to How to Ride web page

https://www.rtd-denver.com/how-to-ride


Video Specifics
Through an engaging script and a modern viewpoint, RTD tells the story of various customer 
journeys from start to finish. By focusing on complete trips, we were able to illustrate the 
ease with which a customer can plan and take a ride on our system, aided by various tools 
and mobile ticket technologies. In the process, we showed RTD’s intrinsic value in everyday 

lives. RTD’s video features on our website and has received more than  
11,412 views since its launch. The How to Ride page and associated pages  
featuring this video, including our YouTube channel, received 290,330 page views.

https://www.rtd-denver.com/how-to-ride


Video Specifics
One of the most important things the video conveys is how easy it is to plan 
your trip and purchase tickets in one location on the MyRide app. This is 
especially critical information for new customers or those who have never 
ridden, to remove any concerns they might have about the process.



Social Media Support
To promote the new video, RTD created a series of :15 
and :30 excerpts which were featured on our social media 
channels (Facebook, LinkedIn, Instagram, X). These vignettes 
focused on specific customer decision points to demonstrate 
the ease and convenience of riding buses and trains.

Number of social posts: 28
Impressions: 24,514
Engagements: 958
Engagement rate (per Impression): 3.9%



In addition to its presence on our website, YouTube channel, 
and social media, we collaborated with our Civil Rights 
Division to make Spanish, Vietnamese, and Chinese versions 
of the video available to and through community outreach 

organizations. These organizations number in the hundreds 
and are directly in contact with populations who can derive 
benefit from RTD services, including those for whom English 
is not a primary language.

Community Outreach



Complementary Brochure
To support this educational endeavor, RTD created a comprehensive 
How to Ride brochure in English, Spanish, and a variety of other 
languages. The brochure was distributed fleet wide, via sales 

outlets, at community events, and through critical community-based 
organizations to expand the reach. More than 40,000 brochures 
were printed and distributed across the communities we serve.

BUY TICKETS 
AND PASSES
RTD offers fast, easy, and convenient ways to buy all  
your tickets and passes, including on your smartphone. 

Download the app to 
conveniently purchase passes 
and tickets on your phone. 
Then, just scan and ride.

RTD MyRide

•  Ticket vending 
machines at all   
rail stations

•  From your bus 
operator

•  At rtd-denver.com 

•  RTD sales outlets 
(see locations online)

•  Participating King 
Soopers and  
Safeway stores

Ticket  
locations

HOW TO RIDE
BUS  |  TRAIN

FARES ON THE 
BUS AND TRAIN

Important Notes 
about New Fares

*Discount fares apply to seniors 65+, individuals with 
disabilities, Medicare recipients, and customers 
enrolled in LiVE. 

Youth 19 and under ride at no cost through August 31, 
2024 as part of the Zero Fare for Youth pilot program.

Active duty members of the U.S. Military ride 
at no cost on all RTD services.

Proof of eligibility is required for all customers using 
discounted fare products, all youth, and active duty 
military personnel. 

All Discount fares and Monthly Passes 
include the Airport Fare Zone.  

Regional Transportation District
1660 Blake Street

Denver, Colorado 80202

303.299.6000  |  TTY: Dial 711
rtd-denver.com

For more information about RTD 
services and schedules, or to sign up 
for Service Alerts, visit our website.

Where do you want to go today?
At RTD, we make lives better through connections. Our 
services include buses, trains, shuttles, Access-a-Ride  
for the ADA paratransit community, flexible neighborhood 
buses like FlexRide, special event services, vanpools,  
and more. 

Whatever service you choose, we ask that you please 
Respect the Ride by being courteous to your fellow 
customers and RTD employees. Working together, we 
can create a pleasant transit experience for everyone.

Please remember to download the RTD 
Transit Watch app to report security 
concerns on or around our system.

BUSES, TRAINS 
AND MORE

TAKE THE BUS
OR TRAIN

To Ride the Bus
• When the bus arrives, check the digital sign on the 

front to confirm route and destination.

• Board the bus and pay your fare by scanning your MyRide 
barcode, card or mobile ticket at the validator. You can 
also pay with exact change or a valid paper ticket or pass 
at the fare box.

• Exit through the rear door when possible.

To Ride the Train
• Have your MyRide barcode, card, mobile ticket , paper 

ticker or pass ready before you board. You can also buy 
tickets at ticket vending machines.

• Validate your MyRide barcode or card at a platform 
validator, or activate your mobile ticket. Paper tickets can 
be validated at the red “V” machines. You do not need to 
validate tickets purchased from a ticket vending machine.

• Check digital signs on the platform, stand behind the 
yellow line to wait, and board when the train arrives.

• Listen for your stop as trains stop at each station.

Check our website, a schedule, or call
Customer Care to plan your trip.

STANDARD DISCOUNT*
 (Includes Airport)

ACCESS-A-RIDE

ACCESS-A-RIDE LiVE
(Effective March 2024)

3-Hour Pass $2.75 $1.35

Day Pass $5.50 $2.70

Airport Day Pass $10  –––

Monthly Pass $88 $27

One-Way Ticket $4.50

Airport $19

One-Way Ticket $2.25

Airport $9.50

COMPRA DE  
BOLETOS Y PASES
RTD ofrece formas rápidas, sencillas y cómodas de  
comprar todos sus boletos y pases, incluso con su  
teléfono inteligente. 

Compra de boletos y 
pases con su teléfono 
inteligente. Descargue 
hoy mismo la aplicación 
MyRide de RTD. 

Compra de boletos 
con su móvil

•  Máquinas expendedoras 
de boletos en todas las 
estaciones de tren

• Del conductor de  
su autobús

• En rtd-denver.com

• Puntos de venta de RTD 
(ver ubicaciones en línea)

• Tiendas participantes de 
King Soopers y Safeway

Centros de venta 
de boletos:

TARIFAS DE  
AUTOBÚS Y TREN

CÓMO ACCEDER 
A NUESTROS  

SERVICIOS
AUTOBÚS  |  TREN

Regional Transportation District
1660 Blake Street

Denver, Colorado 80202

303.299.6000  |  TTY: Llame al 711
rtd-denver.com

Para obtener más información sobre 
los servicios y horarios de RTD, o para 
inscribirse en las alertas de servicio, 

visite nuestro sitio web.

TOME EL AUTOBÚS 
• Visite nuestra página web, revise el horario de los 

autobuses o llame a Atención al Cliente para conocer  
la ruta, la parada y la tarifa.

• Llegue a su parada y espere el autobús.

• Consulte el letrero digital en la parte delantera del 
autobús para confirmar la ruta y el destino.

• Suba al autobús y pague su tarifa con el cambio  
exacto, un boleto válido, un pase, una tarjeta MyRide  
o un boleto móvil.

• Prepárese para validar su tarifa en el autobús si utiliza  
una tarjeta MyRide o un boleto móvil.

• Salga por la puerta posterior siempre que sea posible.

Solo sigue estos sencillos pasos

¿Adónde quiere ir hoy?
En RTD, hacemos la vida más fácil gracias a las conexiones. 
Nuestros servicios incluyen autobuses, trenes, transporte 
de enlace, Access-a-Ride para la comunidad de 
paratránsito ADA, autobuses vecinales flexibles como 
FlexRide, servicios para eventos especiales, camionetas de 
transporte colectivo y mucho más.

Elija el nivel de servicio que mejor se adapte a sus 
necesidades (Local para viajes cortos, Regional para 
distancias largas, o Aeropuerto) y póngase en camino 
a su próximo destino.  

AUTOBUSES, 
TRENES Y MÁS

DESCUENTO*

ACCESS-A-RIDE

ACCESS-A-RIDE LiVE
(Efectivo marzo 2024)

Pase de 3 horas $2.75 $1.35

Pase diurno $5.50 $2.70

Pase diurno aeropuerto $10  –––

Pase mensual $88 $27

Boleto de viaje sencillo $4.50

Aeropuerto $19

Boleto de viaje sencillo $2.25

Aeropuerto $9.50

ESTANDAR
(Incluye Aeropuerto)

Notas importantes sobre 
las nuevas tarifas

*Las tarifas con descuento se aplican a mayores de 
65 años, personas con discapacidad, beneficiarios de 
Medicare y clientes inscritos en LiVE.

Los jóvenes de 19 años y menos viajan sin costo hasta  
el 31 de agosto de 2024 como parte del programa  
piloto de Tarifa Cero para Jóvenes.

Los miembros en servicio activo de las Fuerzas 
Armadas de EE.UU. viajan gratis en todos los 
servicios de RTD.

Se requiere un comprobante de elegibilidad para 
todos los clientes que utilicen productos de tarifas 
condescuento, todos los jóvenes y el personal militar  
en servicio activo.

Todas las tarifas de descuento y los pases mensuales 
incluyen la Zona Tarifaria del Aeropuerto  

Brochure Language Translations:
English
Spanish
Chinese
Vietnamese
Dari
Hmong
Nepali
Russian



BUY TICKETS 
AND PASSES
RTD offers fast, easy, and convenient ways to buy all  
your tickets and passes, including on your smartphone. 

Download the app to 
conveniently purchase passes 
and tickets on your phone. 
Then, just scan and ride.

RTD MyRide

•  Ticket vending 
machines at all   
rail stations

•  From your bus 
operator

•  At rtd-denver.com 

•  RTD sales outlets 
(see locations online)

•  Participating King 
Soopers and  
Safeway stores

Ticket  
locations

HOW TO RIDE
BUS  |  TRAIN

FARES ON THE 
BUS AND TRAIN

Important Notes 
about New Fares

*Discount fares apply to seniors 65+, individuals with 
disabilities, Medicare recipients, and customers 
enrolled in LiVE. 

Youth 19 and under ride at no cost through August 31, 
2024 as part of the Zero Fare for Youth pilot program.

Active duty members of the U.S. Military ride 
at no cost on all RTD services.

Proof of eligibility is required for all customers using 
discounted fare products, all youth, and active duty 
military personnel. 

All Discount fares and Monthly Passes 
include the Airport Fare Zone.  

Regional Transportation District
1660 Blake Street

Denver, Colorado 80202

303.299.6000  |  TTY: Dial 711
rtd-denver.com

For more information about RTD 
services and schedules, or to sign up 
for Service Alerts, visit our website.

Where do you want to go today?
At RTD, we make lives better through connections. Our 
services include buses, trains, shuttles, Access-a-Ride  
for the ADA paratransit community, flexible neighborhood 
buses like FlexRide, special event services, vanpools,  
and more. 

Whatever service you choose, we ask that you please 
Respect the Ride by being courteous to your fellow 
customers and RTD employees. Working together, we 
can create a pleasant transit experience for everyone.

Please remember to download the RTD 
Transit Watch app to report security 
concerns on or around our system.

BUSES, TRAINS 
AND MORE

TAKE THE BUS
OR TRAIN

To Ride the Bus
• When the bus arrives, check the digital sign on the 

front to confirm route and destination.

• Board the bus and pay your fare by scanning your MyRide 
barcode, card or mobile ticket at the validator. You can 
also pay with exact change or a valid paper ticket or pass 
at the fare box.

• Exit through the rear door when possible.

To Ride the Train
• Have your MyRide barcode, card, mobile ticket , paper 

ticker or pass ready before you board. You can also buy 
tickets at ticket vending machines.

• Validate your MyRide barcode or card at a platform 
validator, or activate your mobile ticket. Paper tickets can 
be validated at the red “V” machines. You do not need to 
validate tickets purchased from a ticket vending machine.

• Check digital signs on the platform, stand behind the 
yellow line to wait, and board when the train arrives.

• Listen for your stop as trains stop at each station.

Check our website, a schedule, or call
Customer Care to plan your trip.

STANDARD DISCOUNT*
 (Includes Airport)

ACCESS-A-RIDE

ACCESS-A-RIDE LiVE
(Effective March 2024)

3-Hour Pass $2.75 $1.35

Day Pass $5.50 $2.70

Airport Day Pass $10  –––

Monthly Pass $88 $27

One-Way Ticket $4.50

Airport $19

One-Way Ticket $2.25

Airport $9.50


