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Member Type & Size: Group 2: Providing 3M+ passenger trips but fewer than 15M trips
Category: Best Marketing and Communications to Increase Ridership or Sales

Subcategory: Comprehensive Campaign

Q1: Who was the target audience for this entry?
The Foothill Transit Class Pass campaign targeted college students who live on or near campus or commute to the University of La Verne, The Claremont Colleges, Cal
Poly Pomona, and Azusa Pacific University.

Q2: What was the situation/challenge that necessitated creating this entry?

Foothill Transit partners with San Gabriel and Pomona Valley colleges to provide students with free transit passes through Foothill Transit’s Class Pass program. Class
Pass is a free bus pass that gives current students unlimited rides on Foothill Transit Local Lines to go anywhere in the service area. Their tailored college pass
initiatives improve mobility for students and the local community with convenient and economical public transportation, contributing to savings and environmental
sustainability. Foothill Transit wanted to increase enrolled student awareness of this program and promote Class Pass as the best way for students to travel between
campus, home, work, entertainment, and more.
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Q3: What was the strategy/objective of this entry?

Campaign goals were to promote Class Pass and increase pass registration and student ridership. Ads featured local students from Cal Poly to show how they
are free to do whatever they want with their free rides. Materials were created for each of the 4 colleges including brochures, social posts, flyers, and other
campus signage. Paid digital media was strategically alighed with the start of the fall semester and considered orientation dates, student behaviors, and
historical sign-up spikes to craft the 6-week campaign from 8/15 to 9/26. This short time frame allowed us to leverage strategic insights to increase
effectiveness and maximize budget. Static and video assets ran across targeted Meta ads, sponsored Reddit posts, and Google Ads, along with organic/boosted
Facebook/Instagram posts.

Q4: What results/impact did this entry have? (e.g. increased ridership, higher sales, greater public awareness, etc.)

This digital campaign delivered strong results with over 2.2 million impressions across platforms, and a .80% click-through rate, garnering over 18 thousand link
clicks. 2024 student ridership increased by 14% in August and 6% in October compared to the same months in 2023.

Q5: Please tell the judges why this entry was submitted and why it should win an AdWheel Award.

This Foothill Transit Class Pass campaign deserves recognition because it succeeded in increasing student ridership and awareness of the Class Pass program. By
strategically planning the campaign timing and using local students in the campaign, Foothill Transit fostered a sense of community with the schools,
strengthening their partnership and trust as an affordable, reliable, and sustainable transportation option.
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College students know saving money is the When you ride for free, you'll want to show it off!

smart thing to do. That's why they use Class College students get FREE bus rides to class

Pass to ride Foothill Transit for FREE! and beyond.

foothilltransit.org foothilltransit.org
College Students Save Learn more Unlimited Free Bus Rides Learn more
Select schools only Select colleges only
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View social media video uploaded with submission
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Cal Poly Pomona and Foothill Transit want
you to get the most out of your college
experience. That's why they've brought
you the Class Pass, an electronic farecard
that gives you unlimited rides on Foothill
Transit buses all school year long.

With Class Pass, you're free to snooze,
scroll, study, or do whatever you want
while you ride! Get to campus, DTLA, and
anywhere in between - all without a car,
and all without paying for a single trip

The best part? As long as you're enrolled
with at least one credit unit at Cal Poly
Pomona, Class Pass is completely free!

Get your Foothill Transit Class Pass

today - just bring your current Cal

Poly Pomona Student ID to the BRIC

(Bronco Recreation and Intramurals

Complex) front desk and we'll take
care of the rest!

Bronco Recreation and
Intramurals Complex =N
3801 W Temple Ave Pomona Walnut, CA 91768 _
909-869-2847 Students at Cal Poly Pomona

get unlimited FREE RIDES on

Foothill Transit buses all year
% long with Class Pass!

Foothill Transit ——
i

foothilltransit.org/cpp
1-800-RIDE-INFO (743-3463)
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ABOUT
CLASS PASS

What is Class Pass?

Class Pass is a TAP card that gives current
students at Cal Poly Pomona unlimited free
rides on Foothill Transit buses. It can also help
the whole community by reducing traffic and
parking congestion around campus.

Who is eligible for the Class Pass?

All currently enrolled undergraduate and
graduate students with at least 1 credit unit at
Cal Poly Pomona are eligible to get a Class
Pass. Continuing Education Unit (CEU),
Online Learning, and Certificate enrolled
students are not eligible.

Which lines serve Cal Poly Pomona?

Foothill Transit Silver Streak travels between
Montclair and downtown Los Angeles and
stops at the Student Services Building during
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peak hours. Lines 190,194,195, 289, 480, 482,
and 486 have stops along Campus Dr. and
Temple Ave

How do | get my Class Pass?
Just bring your current student ID to the
BRIC (Bldg. 42) to get your pass today!

How does Class Pass work?

When you board the bus, simply touch your
Class Pass on the TAP symbol right on the
farebox until you hear a beep - that means
your fare was accepted, and you're good

to go!

When can | use my Class Pass?

Your Class Pass works for FREE rides all
school year as long as you're enrolled

in classes!

Where can | use it?

Class Pass is accepted on all Foothill Transit
Local and Silver Streak buses, which can get
you to 22 different cities throughout the San
Gabriel and Pomona Valleys, plus downtown
Los Angeles.

What if | lose my pass?

Just visit the BRIC (bldg. 42) to report your
lost pass and pay a $10 replacement fee.
You'll get a new Class Pass on the spot!

Where can | go with Foothill Transit?
Anywhere Foothill Transit goes, you can go
too! Buses travel throughout the San Gabriel
and Pomona Valleys, and even go into
downtown Los Angeles. Catch a Silver Streak
right outside the Student Services Building,
El Monte Station, or Pomona Transit Center
for an easy ride to events at the Crypto Arena
or a night out at LA Live.

— Line 190
Line 194
= Line 195
Line 289

Q Foothill Transit Bus Stops
Q Sliver Streak Stop
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Want unlimited FREE bus ride
the BRIC front desk-with your CP
foothilltransit.org/cpp

Foothill Transit

9.89x10

FREE TO SCROLL

.;v,.. 28 Get your Class Pass at the BRIC for unlimited FREE
LRI rides on Foothill Transit! foothilltransit.org/cpp

Foothill Tranale
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FREE TO RIDE

Get your Class Pass at the BRIC for unlimited FREE
rides on Foothill Transit! foothilltransit.org/cpp

540x144

FREE TO RIDE

Get your Class Pass at the BRIC for unlimited FREE rides on Foothill Transit!
foothilitransit.org/cpp

uulr’ y Pomnona st UHSRESEEN nlimit
PGt your pasSalthoBRIC no v, foot

FREE TO STUDY

Get your Class Pass at the BRIC for us EE rides on Foothill Transit!
foothilltransit.ol A

nts get unlimited FREE rides on Foothill
/hat will you d h yours? Get your
foothilltransit.org/cpp

Foothill Transit

1920x1080 11”x17”
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FREE TO RIDE .=

Get your Class Pass at the BRIC for unlimited FREE rides on Foothill Transit! foothllitransit.org/cpp

728x90
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FREE
TO SELFIE

FREE [

TO SNOOZE

5 fdlos and f
For

my
foothilitransit.org/cpp

Get your Class Pass HERE for unlimited FREE rides on
Foothill Transit! Just bring your CPP student ID to the BRIC
front desk to get your pass and ride free all year long.
foothilltransit.org/cpp

Table Tent
Flyer

Foothill Transit

Yard Sign
A-Frame Signs



<..;_Mm.,r Foothill Transit  Foothill Transit Class Pass Campaign — Cal Poly Pomona / Eblast

FREE

10 SELEIE

Students at Cal Poly Pomona get unlimited FREE RIDES on Foothill Transit buses all year long with Class Pass! Anywhere Foothill Transit goes, you can go too — all without paying for
a single trip.

Foothill Transit Lines 190,194,195, 289, 480, 482, 486, and Silver Streak all serve the Cal Poly Pomona campus. So you can get to class, DTLA, or anywhere in between completely
free!

Ready to claim your free rides? Just bring your current Cal Poly Pomona Student ID to the BRIC (Bronco Recreation and Intramurals Complex) front desk to get your complimentary
pass!

Learn more at foothilltransit.org/cpp.



http://foothilltransit.org/cpp

Cal Poly*Pemona students get unlimited FREE rides
on Foothill Transit with Class Pass! What will you do
with your rides? Claim your pass at the BRIC now.
foothilltransit.org/cpp

Foothlill Transit
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Azusa Pacific University and Foothill Transit
want you to get the most out of your b
college experience. That's why they've
brought you the Class Pass, an electronic
farecard that gives you unlimited rides on
Foothill Transit buses all school year long

With Class Pass, you're free to snooze,
scroll, study, or do whatever you want
while you ride! Get to campus, DTLA, and
anywhere in between - all without a car,
and all without paying for a single trip.

The best part? As long as you're enrolled
with at least one credit unit on-campus
at Azusa Pacific University, Class Pass is
completely free!

Get your Foothill Transit Class Pass

today - just bring your current APU

student ID to Cougar Dome at the

start of each school year and we’'ll
take care of the rest!

Cougar Dome
901E. Alosta Ave Azusa, CA 91702
626-812-3053

Students at Azusa Pacific
University get unlimited FREE
s RIDES on Foothill Transit buses all
year long with Class Pass!

Foothill Transit

X 6 8

4 foothilltransit.org/apu
N 1-800-RIDE-INFO (743-3463)
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ALL
ABOUT
CLASS PASS

What is Class Pass?

Class Pass is a TAP card that gives current
students at Azusa Pacific University
unlimited free rides on Foothill Transit
buses. It can also help the whole
community by reducing traffic and
parking congestion around campus.

Which lines serve

Azusa Pacific University?

Foothill Transit Lines 188, 281, 284, and 488
serve the APU campus with stops along
Historic Rte. 66 and N Citrus Ave. Check
out the map for locations of stops.

Foothill Transit Class Pass Campaign — Azusa Pacific / Brochure Page 2

How do | get my Class Pass?

Just bring your current APU student ID to
Cougar Dome at the start of each school
year to get your pass! Students enrolled in
at least one credit unit on-campus are
eligible for a Class Pass.

How does Class Pass work?

When you board the bus, simply touch
your Class Pass on the TAP symbol right
on the farebox until you hear a beep - that
means your fare was accepted, and you're
good to go!

When can | use my Class Pass?

Your Class Pass works for FREE rides all
school year as long as you're enrolled in at
least one credit unit on-campus at APU!

Where can | use it?

Class Pass is accepted on all Foothill
Transit Local and Silver Streak buses,
which can get you to 22 different cities
throughout the San Gabriel and Pomona
Valleys, plus downtown Los Angeles.

What if | lose my pass?

Just visit Cougar Dome to report your lost
pass and pay a $10 replacement fee. You'll
get a new Class Pass on the spot!

Where can | go with Foothill Transit?
Anywhere Foothill Transit goes, you can
go too! Buses travel throughout the San
Gabriel and Pomona Valleys, and even go
into downtown Los Angeles. Ride to the
El Monte Station where you can transfer
to the Silver Streak for an easy ride to
events at the Crypto Arena or a night out
at LA Live.

Cougar
Athletic Stadium

~— Line 188

Line 281
— Line 284
— Line 488

Q Foothill Transit Bus Stops
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FREE TO SNOOZE

Get unlimited FREE bus rides on Foothill Transit all year long with Class Pass! What will'you do with yours?
Bring your current APU ID to Cougar Dome today to pick up your complimentary pass' foothilltransit.org/apu
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FREE
TO SELFIE
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Just bring your student 1D to Cougar Dorr
Pass! foothilltransit.org/apu

a8

Foothill Tranait
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Table Tent

FREE

TO SELFIE

| &

Get your Class Pass at Cougar Dome for
unlimited FREE rides on Foothill Transit!

foothilltransit.org/apu

Azusa-Paetfic University students get unlimited FREE

rides on Foothill Transit with Class Pass! What will you do
with your rides? Claim your pass HERE at Cougar Dome!

foothilltransit.org/apu

Foothill Transit ‘:‘\Z‘

Flyer
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The University of La Verne
\ th

2s all semester long

Get your Foothill Transit
Class Pass today - just bring your
current La Verne ID to the Registrar’s
Office and we'll take care of the rest!

University of La Verne =
1950 3rd St La Verne, CA 91750

L

Students, faculty, and staff
at the University of La Vet

get unlimited FREE RIDES

on Foothill Transit buses all

semester long with Class Pass!
Foothill Transit

X 6 B

2
T
“Rsrry o LAY

hilltransit.org/laverne
1-800-RIDE-INFO (743-3463)




ABOUT
CLASS PASS

What is Class Pass?

Class Pass is a TAP card that gives current
students, faculty, and staff at the University
of La Verne unlimited free rides on Foothill
Transit buses. It can also help the whole
community by reducing traffic and parking
congestion around campus

Where can | use it?

Class Pass is accepted on all Foothill Transit
Local and Silver Streak buses, which can
get you to 22 different cities throughout
the San Gabriel and Pomona Valleys, plus
downtown Los Angeles

Which lines serve La Verne?

Foothill Transit Line 492 travels throughout
the campus, stopping along Bonita Ave
Check out the map to the right to see all the
stops around campus

How do | get my Class Pass?

Just bring your current student or staff ID to
the Registrar's Office and ask for your Class
Pass. Students are eligible for a Class Pass if
they're enrolled during the fall and spring
semesters. If you already have a Class Pass, it
will automatically reload before the beginning
of the next semester. To activate your pass,
use it at least once within the first two weeks
of the semester. If you go beyond two weeks,
you need to visit the Registrar's Office to
reload it

How does Class Pass work?

When you board the bus, simply touch your
Class Pass on the TAP symbol right on the
farebox until you hear a beep - that means
your fare was accepted, and you're good
to go!

When can | use my Class Pass?

If you received your Class Pass in the fall, your
pass is good through the end of the fall
semester. If you received your Class Pass in
the spring, the pass is valid through the end
of the spring semester. If you're still eligible at
the start of the next semester, the Class Pass
will be automatically reload

What if | lose my pass?

Visit your local Foothill Transit Store and
report your lost Class Pass. There is a $10
replacement fee. Then bring the receipt to
the Registrar’s Office to get your new pass

Where can | go with Foothill Transit?
Anywhere Foothill Transit goes, you can go
too! Buses travel throughout the San Gabriel
and Pomona Valleys, and even go into
downtown Los Angeles. Catch a Silver Streak
bus at Plaza West Covina for the perfect way
to see a game at the Crypto.com Arena

or explore amazing art at The Broad

= Line 492

Foothill
Transit
Bus Stops
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University of La Verne students get unlimitedFREE rides on foothiliy
What will you do with yours? Claim your pass‘at*the Registrar's Office now!
foothilltransit.org/laverne

Foothill Transit
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Claim your Class Pass at the Registrar’s Office 4f¥%an  on Eoothill Transit with Class Passt.What will you do with

your rides? Claim your pass at the Registrar's Office now.

for unlimited FREE rides on Foothill Transit!
foothilltransit.org/laverne

foothilltransit.org/laverne
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FREE
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Students at University of La Verne get unlimited FREE RIDES on Foothill Transit buses all year long with Class Pass! Anywhere Foothill Transit goes, you can go too — all without
paying for a single trip.

Foothill Transit’s Line 492 serves the University of La Verne campus 7 days a week. So you can get to class, DTLA, or anywhere in between completely free!

Ready to claim your free rides? Just bring your current University of La Verne Student ID to the Registrar’s Office and ask for your complimentary pass!

Learn more at http://foothilltransit.org/laverne
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Get your Foothill Transit Class Pass

today - just bring your current student

ID to the Connection and we'll take
care of the rest!

The Claremont Colleges Library
1st Floor
800 N. Dartmouth Ave. Claremont, CA 91711
626-852-6444

Students at The CIéremont
Colleges get unlimited FREE
% RIDES on Foothill Transit buses

£ all year long with Class Pass!
Foothill Transit

X 66
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ALL
ABOUT
CLASS PASS

What is Class Pass?

Class Pass is a TAP card that gives current
students at The Claremont Colleges
unlimited free rides on Foothill Transit
buses. It can also help the whole
community by reducing traffic and
parking congestion around campus.

Which lines serve

The Claremont Colleges?

Foothill Transit Lines 188, 197, 292, 480,
492 and 690 travel throughout campus,
stopping along Indian Hill Blvd, 1st St,
Claremont Blvd, and Foothill Blvd. Check
out the map for locations of stops.

Foothill Transit Class Pass Campaign — Claremont Colleges / Brochure Page 2

How do | get my Class Pass?

Just bring your current student ID to the
Connection to get your pass! Students
enrolled in at least one credit unit on-
campus are eligible for a Class Pass.

How does Class Pass work?

When you board the bus, simply touch
your Class Pass on the TAP symbol right
on the farebox until you hear a beep -
that means your fare was accepted, and
you're good to go!

When can | use my Class Pass?

Your Class Pass works for FREE rides all
school year as long as you're enrolled in
at least one credit unit on-campus at The
Claremont Colleges!

Where can | use it?

Class Pass is accepted on all Foothill
Transit Local and Silver Streak buses,
which can get you to 22 different cities
throughout the San Gabriel and Pomona
Valleys, plus downtown Los Angeles.

What if | lose my pass?

Just visit the Connection to report your
lost pass and pay a $10 replacement fee.
You'll get a new Class Pass on the spot!

Where can | go with Foothill Transit?
Anywhere Foothill Transit goes, you can
go too! Buses travel throughout the San
Gabriel and Pomona Valleys, and even go
into downtown Los Angeles. Ride to the
El Monte Station where you can transfer
to the Silver Streak for an easy ride to
events at the Crypto Arena or a night out
at LA Live.

== 188 =480

=197 =492

=292 =690
Eoothill

Transit
Bus Stops

To plan your trip, visit
foothilltransit.org or call
1-800-RIDE-INFO (743-3463)
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FREE TO SNOOZE

Students at The Claremont Colleges get unlimited FREE rides on Foothill Transit with Class Pass! What will you
do with yours? Get your pass at the Connection now. foothilltransit.org/theclaremontcolleges

Foothill Transit

1920x1080

F R E E To R I D E Get your Class Pass at the Connection for unlimited FREE rides on Foothill Transit!
foothilltransit.org/theclaremontcolleges

Faoshill Tranais

with Class Pass! What will you do with yo
foothilltransit.org/theclaremontcolleges

Foothill Transit

1773x1008 1773x246
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Students at The Claremont Col 568 oet unlimitethFREEfideson FoBthill\Transit % with Class Pass!"What will you do with yours? Get your pass at the Connection now.
with Class Pass! What will you'doWith yours? Getiyour pass atthe Connectionnow. foothilltransit.org/theclaremontcolleges
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FREE
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FREE
TO RIDE

Students at The Claremont Colleges get
unlimited FREE rides on Foothill Transit with
Class Pass! What will you do with yours? Get
your pass at the Connection now.

foothilltransitorg/theclaremontcolleges

.‘ Foothlll Translt

Powerpoint

1080x1920
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