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Member Type & Size: Group 2: Providing 3M+ passenger trips but fewer than 15M trips

Category: Best Marketing and Communications to Increase Ridership or Sales

Subcategory: Comprehensive Campaign 

Q1: Who was the target audience for this entry?

The Foothill Transit Class Pass campaign targeted college students who live on or near campus or commute to the University of La Verne, The Claremont Colleges, Cal 

Poly Pomona, and Azusa Pacific University.

Q2: What was the situation/challenge that necessitated creating this entry?

Foothill Transit partners with San Gabriel and Pomona Valley colleges to provide students with free transit passes through Foothill Transit’s Class Pass program. Class 

Pass is a free bus pass that gives current students unlimited rides on Foothill Transit Local Lines to go anywhere in the service area. Their tailored college pass 

initiatives improve mobility for students and the local community with convenient and economical public transportation, contributing to savings and environmental 

sustainability. Foothill Transit wanted to increase enrolled student awareness of this program and promote Class Pass as the best way for students to travel between 

campus, home, work, entertainment, and more.



Foothill Transit Class Pass Campaign 

Q3: What was the strategy/objective of this entry?

Campaign goals were to promote Class Pass and increase pass registration and student ridership. Ads featured local students f rom Cal Poly to show how they 
are free to do whatever they want with their free rides. Materials were created for each of the 4 colleges including brochures, social posts, flyers, and other 
campus signage. Paid digital media was strategically aligned with the start of the fall semester and considered orientation dates, student behaviors, and 
historical sign-up spikes to craft the 6-week campaign from 8/15 to 9/26. This short time frame allowed us to leverage strategic insights to increase 
effectiveness and maximize budget. Static and video assets ran across targeted Meta ads, sponsored Reddit posts, and Google Ads, along with organic/boosted 
Facebook/Instagram posts.

Q4: What results/impact did this entry have? (e.g. increased ridership, higher sales, greater public awareness, etc.) 

This digital campaign delivered strong results with over 2.2 million impressions across platforms, and a .80% click-through rate, garnering over 18 thousand link 
clicks. 2024 student ridership increased by 14% in August and 6% in October compared to the same months in 2023.

Q5: Please tell the judges why this entry was submitted and why it should win an AdWheel Award.

This Foothill Transit Class Pass campaign deserves recognition because it succeeded in increasing student ridership and awareness of the Class Pass program. By 
strategically planning the campaign timing and using local students in the campaign, Foothill Transit fostered a sense of community with the schools, 
strengthening their partnership and trust as an affordable, reliable, and sustainable transportation option. 
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View social media video uploaded with submission
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Foothill Transit Class Pass Campaign – Newsprint
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Foothill Transit Class Pass Campaign – Cal Poly Pomona / On Campus Print 
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Foothill Transit Class Pass Campaign – Cal Poly Pomona / Eblast

Students at Cal Poly Pomona get unlimited FREE RIDES on Foothill Transit buses all year long with Class Pass! Anywhere Foothi ll Transit goes, you can go too – all without paying for 

a single trip.

Foothill Transit Lines 190,194,195, 289, 480, 482, 486, and Silver Streak all serve the Cal Poly Pomona campus. So you can get to class, DTLA, or anywhere in between completely 

free!

Ready to claim your free rides? Just bring your current Cal Poly Pomona Student ID to the BRIC (Bronco Recreation and Intramurals Complex) front desk to get your complimentary 

pass!

Learn more at foothilltransit.org/cpp.

SUBJECT LINE: FREE RIDES on Foothill Transit just for you! Get your Class Pass today!

http://foothilltransit.org/cpp
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Foothill Transit Class Pass Campaign – University of La Verne / Digital Billboard

Students at University of La Verne get unlimited FREE RIDES on Foothill Transit buses all year long with Class Pass! Anywhere Foothill Transit goes, you can go too – all without 

paying for a single trip.

Foothill Transit’s Line 492 serves the University of La Verne campus 7 days a week. So you can get to class, DTLA, or anywhere in between completely free!

Ready to claim your free rides? Just bring your current University of La Verne Student ID to the Registrar’s Office and ask for your complimentary pass!

Learn more at http://foothilltransit.org/laverne 

SUBJECT LINE: FREE RIDES on Foothill Transit just for you! Get your Class Pass today!

http://foothilltransit.org/laverne


Foothill Transit Class Pass Campaign – Claremont Colleges / Brochure Page 1



Foothill Transit Class Pass Campaign – Claremont Colleges / Brochure Page 2



Foothill Transit Class Pass Campaign – Claremont Colleges / Digital Boards

1773x1008 1773x246

1920x1080



Foothill Transit Class Pass Campaign – Claremont Colleges / Digital Boards

1299x818

1028x845



Foothill Transit Class Pass Campaign – Claremont Colleges / Digital Boards

1080x1920

Powerpoint


	Slide 1: Foothill Transit  Class Pass 
	Slide 2: Foothill Transit Class Pass Campaign
	Slide 3: Foothill Transit Class Pass Campaign 
	Slide 4: Foothill Transit Class Pass Campaign  –  ALL Campuses / Paid Social
	Slide 5: Foothill Transit Class Pass Campaign  –  ALL Campuses / Paid Social 
	Slide 6: Foothill Transit Class Pass Campaign  –  ALL Campuses / Paid Social Reel
	Slide 7: Foothill Transit Class Pass Campaign – Cal Poly Pomona / Brochure Page 1 
	Slide 8: Foothill Transit Class Pass Campaign – Cal Poly Pomona / Brochure Page 2 
	Slide 9: Foothill Transit Class Pass Campaign – Newsprint 
	Slide 10: Foothill Transit Class Pass Campaign – Cal Poly Pomona / On-Campus Digital Signage 
	Slide 11: Foothill Transit Class Pass Campaign – Cal Poly Pomona / Digital
	Slide 12: Foothill Transit Class Pass Campaign – Cal Poly Pomona / Bronco Shuttle Bus Cards 
	Slide 13: Foothill Transit Class Pass Campaign – Cal Poly Pomona / On Campus Print  
	Slide 14: Foothill Transit Class Pass Campaign – Cal Poly Pomona / Eblast
	Slide 15: Foothill Transit Class Pass Campaign – Cal Poly Pomona / News Flyer
	Slide 16: Foothill Transit Class Pass Campaign – Cal Poly Pomona / Paid Social Media 
	Slide 17: Foothill Transit Class Pass Campaign – Azusa Pacific / Brochure Page 1 
	Slide 18: Foothill Transit Class Pass Campaign – Azusa Pacific / Brochure Page 2 
	Slide 19: Foothill Transit Class Pass Campaign – Azusa Pacific / Slide Show
	Slide 20: Foothill Transit Class Pass Campaign – Azusa Pacific / OOH Kiosk
	Slide 21: Foothill Transit Class Pass Campaign – Azusa Pacific / Print
	Slide 22: Foothill Transit Class Pass Campaign – University of La Verne / Brochure Page 1 
	Slide 23: Foothill Transit Class Pass Campaign – University of La Verne / Brochure Page 2 
	Slide 24: Foothill Transit Class Pass Campaign – University of La Verne / Digital Billboard
	Slide 25: Foothill Transit Class Pass Campaign – University of La Verne / Digital Billboard
	Slide 26: Foothill Transit Class Pass Campaign – University of La Verne / Digital Billboard
	Slide 27: Foothill Transit Class Pass Campaign – Claremont Colleges / Brochure Page 1 
	Slide 28: Foothill Transit Class Pass Campaign – Claremont Colleges / Brochure Page 2 
	Slide 29: Foothill Transit Class Pass Campaign – Claremont Colleges / Digital Boards
	Slide 30: Foothill Transit Class Pass Campaign – Claremont Colleges / Digital Boards
	Slide 31: Foothill Transit Class Pass Campaign – Claremont Colleges / Digital Boards

