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Comprehensive Service Plan Study 
In 2016, Ben Franklin Transit set out on a path to improve public transportation in the Tri-Cities. The goal was to 

complete an in-depth study of the current state of the system and to make recommendations that could be 

implemented in 2017. The process would be impossible to complete without robust input from our riders and 

the community. Public “open house” workshops were held throughout the year and community members 

provided feedback about the current transit program and helped craft a vision for the future.  

Based on input from the public, as well as the expertise of nationally recognized transit consultants, a plan was 

developed to move BFT into the future.  
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http://www.nbcrightnow.com/clip/13705529/ben-franklin-transit-changes
http://www.nbcrightnow.com/story/36351202/several-changes-are-coming-to-ben-franklin-transit
http://www.nbcrightnow.com/clip/12137681/ben-franklin-transit-wants-to-hear-from-you-to-improve-local-service


“As we continue to grow, transportation access constraints are looming that will affect the growth 

of high-tech business clusters, agricultural production centers, and retail and entertainment 

districts. Ben Franklin Transit is one of the keys to ensuring the ongoing competitiveness of the 

region in attracting new business to Washington state.” -Carl Adrian, President & CEO Tri-City 

Development Council (TRIDEC) 
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Reach 

Fans 

Engaged Users 

 

Social Media 
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Launch Week  

 

https://www.bft.org/
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We're Going Places—New Rider Campaign 

 

Radio Ads 

TV Ads (click to view) 

https://youtu.be/E5SAufMuDBU
https://youtu.be/2AVkxe6FhWc
https://youtu.be/iJUKlFHAvhI
https://youtu.be/V_5h2bTUEwM
https://youtu.be/V_5h2bTUEwM
https://youtu.be/kPGOTctC4Os
https://youtu.be/kPGOTctC4Os
https://youtu.be/6E8La_YYnxI
https://youtu.be/6E8La_YYnxI


Ben Franklin Transit 

1000 Columbia Park Trail 

Richland, WA 99352 

509-735-5100 | www.bft.org 
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